
 

Privacy Policy 

Student Loan Resource Group LLC (SLRG) 

Effective date: August 2, 2026 

1. Who We Are 

Student Loan Resource Group LLC ("SLRG," "we," "us," or "our") is a private, fee-based 

document-preparation and consulting company that assists clients with federal student loan 

programs such as forgiveness, income-driven repayment, consolidation, and discharge. 

Important: SLRG is NOT affiliated with, endorsed by, or contracted with the U.S. Department of 

Education, its loan servicers, or any government agency. You can apply for federal student loan 

benefits for free on your own at StudentAid.gov or through your loan servicer. 

This Privacy Policy explains what personal information we collect, how we use and protect it, and the 

choices you have. It applies to our website, client portal, and services (collectively, the "Services"). 

2. Information We Collect 

We collect information you provide directly and information generated as you use our Services. 

Depending on the programs you enroll in, this may include: 

​​ Identity and contact details: name, date of birth, mailing address, email address, and phone 

number. 

​​ Financial and loan information: loan servicer, loan types, balances, income details, and 

repayment history you share with us. 

​​ Employment information: employer name and employment type, where relevant to a program 

(for example, Public Service Loan Forgiveness). 

​​ Documents you upload: forms, statements, tax documents, and correspondence needed to 

prepare your applications. 

​​ Payment information: the last four digits and card brand of a payment card, and a secure 

token from our payment processor. We never store full card numbers on our systems. 



​​ Account and usage data: sign-in activity, actions taken in the client portal, and technical 

information such as device and browser type. 

3. How We Use Your Information 

We use your information to: 

​​ Prepare, review, and submit the documents and applications you request. 

​​ Communicate with you about your case, status updates, and required paperwork. 

​​ Process payments and manage your service agreement and billing. 

​​ Verify your identity and protect against fraud and unauthorized access. 

​​ Improve our Services and meet legal, regulatory, and record-keeping obligations. 

4. How We Share Information 

We do not sell your personal information. We share it only as needed to deliver our Services or as 

required by law, including with: 

​​ Loan servicers and the U.S. Department of Education, when submitting applications on your 

behalf at your direction. 

​​ Service providers who help us operate, such as secure hosting, email delivery, and payment 

processing, under confidentiality obligations. 

​​ Professional advisors (for example, legal or accounting) when reasonably necessary. 

​​ Authorities or other parties when required by law, subpoena, or to protect rights, safety, and 

the integrity of our Services. 

5. How We Protect Your Information 

We take the security of your personal information seriously and use administrative, technical, and 

physical safeguards designed to protect it, including: 

​​ Encryption of data in transit and access over secure connections. 

​​ Role-based access controls so staff can only see the information their role requires. 

​​ Payment security: full card numbers are handled by our PCI-compliant payment processor 

and are never stored on our servers. We retain only the last four digits and card brand, and 

full card details are accessible only to authorized administrators. 

​​ Authentication and access logging to detect and prevent unauthorized use. 

6. Data Retention 



We retain your personal information for as long as your account is active and as needed to provide 

the Services, comply with our legal and regulatory obligations, resolve disputes, and enforce our 

agreements. When information is no longer needed, we take steps to securely delete or de-identify 

it. 

7. Your Rights and Choices 

Depending on where you live, you may have the right to access, correct, or delete your personal 

information, or to object to or restrict certain uses. You may also cancel our Services at any time in 

accordance with your service agreement. 

To make a request, contact us at stephanie@studentloanresourcegroup.com. We may need to verify 

your identity before acting on your request. 

8. Children's Privacy 

Our Services are intended for adults and are not directed to children under 18. We do not knowingly 

collect personal information from children. If you believe a child has provided us information, please 

contact us and we will delete it. 

9. Changes to This Policy 

We may update this Privacy Policy from time to time. When we make material changes, we will 

update the effective date above and, where appropriate, provide additional notice. Your continued 

use of the Services after an update means you accept the revised policy. 

10. Contact Us 

If you have questions about this Privacy Policy or how we handle your information, please contact us 

at stephanie@studentloanresourcegroup.com. 

© 2026 Student Loan Resource Group LLC. All rights reserved. This policy is provided for transparency and does not 

constitute legal advice. 
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